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1. Course description

Sociology of Communication (SC) is the foundation course for the Sociological theory and concepts of Group, Social and International Communication field at the Yerevan State University, Department of Sociology. SC course introduces students to the central issues in the area, samples the literature in the discipline, and reviews current academic and practical debates. International communications is an interdisciplinary field of study. It draws on insights from intergroup, social and international / intercultural relations, political science, psychology, sociology, media studies, public policy, law and a variety of other social sciences. The course provides a basis for further study & research in Sociology of Communication and Sociology of Mass Media.

This course is a survey of the many roles of communication in world affairs, including social and cultural relations among people. It provides an overview of the elements of sociological theory of communication and Mass Media, its multi-dimensional relationships with social groups, entire society, governments, and the relationship of influence between media, government, and society. The course covers many important policy issues of communication with an emphasis on the implications for politics, democracy, security, and international relations. Students also study communication skills and their implications to various situations. While this course is primarily concerned with communications content, content is impacted by the infrastructure and its characteristics, including theory and methodology, skills and techniques of communication, as well as macro level considerations of Mass Media coverage of socially important issues. We will also explore the roles of governments, NGOs and industry in the governance of social communication networks. Students will also have the opportunity to explore an area of particular interest in greater depth through a research project.

2. Objectives of the course

There are following basic objectives of the course:

· Students will get and compare theoretical approaches to the subject, analyzing and judging about the basic theories and approaches to the modern communications from different points of view,

· Students will compare and analyze both functions and dysfunctions of communicative processes and Mass Media in the modern social system,

· Students will have knowledge about modern issues concerning communicative processes and structures of communicative networks,

· Students will be able to apply their knowledge to the particular research topic.

3. Assessment (Requirements to students)
Weekly written essays – 60%

• Final research paper (essay). The research paper (essay) is an opportunity for students to explore a single area of sociology of communication in greater depth. This is a research paper, and I will expect a variety of sources with different viewpoints to be used. The paper should also be narrowly focused based on a research question. You are welcome to discuss potential paper topics with me, which must be one in the area of the given issue (see below). I can suggest topics, or help narrow the focus of a topic, for students who would like assistance. These papers should provide a synthesis of student research and critical analysis of arguments and evidence in accordance with the themes discussed in class, as appropriate for the chosen topic. Research paper should be 13-15 pages (40% of grade). 
Course Program:

Class I: Course Introduction. Sociology of Communications in the system of modern sociological theory
1. Theory of Technological Determinism (M. McLuhan)

2. “Media Malaise” and Media effects on social processes and mass perception

Required Reading:

· Griffin, E. (1996). A First Look at Communication Theory. N.Y.: McGraw-Hill, Inc.

· P. Norris (2000). A Virtuous Circle: Political Communications in Postindustrial Societies. Cambridge: Cambridge University Press, р. 6-8.

Requirements
 Essay (up to 5 pages)
· Please describe modern issues that Sociology of Communications deals with.

· Please explain the approach of the Theory of Technological Determinism to communication issues and processes.

· Please explain why the “Media Malaise” theory arose and what it is about.
Class II: The Modern Sociological Theories of Communication and Mass Media (Part 1)

1. Cultivation Theory (George Gerbner)
2. Critical Theory of Social Communications and Mass Media (Stuart Hall)
Required Reading:

· Gerbner, G., Gross, L., Jackson-Beeck, Jeffries-Fox, S., Signorielli, N. (1978). “Cultural Indicators: Violence Profile No. 9”. In: Journal of Communication, Vol. 28, No. 3, pp. 176-207; 

· Gerbner, G., Gross, L., Morgan, M., S., Signorielli, N. (1986). “Living with Television: The Dynamics of the Cultivation Process”. In: J. Bryant and D. Zillmann (eds.). Perspectives on Media Effects. Lawrence Erlbaum Associates, Hillsdale, N.J., pp. 17-40.

· Hall, S. (1989). «Ideology and Communication Theory». In: B. Dervin, L. Grossberg, B. O'Keefe, E. Wartella (eds.). Rethinking Communication Theory, Sage, Newbury Park, California, Vol. 1., pp. 40-52.; 
· Hall, S. (1982). «The discovery of 'Ideology': Return of the Repressed in Media Studies». In: M. Gurevitch, T. Benett, J. Curran, J. Woollacott (eds.). Culture, Society and the Media. Methuen, London, pp. 56-90; 
Requirements

Essay (up to 5 pages)
· Please explain the approach of the Cultivation Theory to communicative processes and effects.

· Explain the basic concerns of the Critical Theory of Social Communications and Mass Media.

Class III: The Modern Sociological Theories of Communication and Mass Media (Part 2)

1. Agenda-Setting Theory (McCombs, Shaw)
2. Spiral of Silence (Elisabeth Noelle-Neumann)
Required Reading:

· McCombs, M., Shaw, D. (1977). The Emergence of American Political Issues: The Agenda-Setting Function of the Press. West, St. Paul, Minneapolis.; 

· McCombs, M., Shaw, D. (1972). “The Agenda Setting Function of the Масс Медиа”. In: Public Opinion Quarterly, Vol. 36, pp. 176-187.

· Noelle-Neumann, E. (1984). The Spiral of Silence. Chicago: University of Chicago; Noelle-Neumann, E. (1977). “Turbulences in the Climate of Opinion: Methodological Applications of the Spiral of Silence Theory”. In: Public Opinion Quarterly, Vol. 41, pp. 143-158; 

· Noelle-Neumann, E. (1974). “The Spiral of Silence: A Theory of Public Opinion”. In: Journal of Communication, Vol. 24, No. 2, pp. 43-51.

Requirements

Essay (up to 5 pages):
· Please explain the approach of the Agenda-Setting Theory to communicative processes and effects.

· Explain the basic concerns of the Spiral of Silence applied to the Media coverage of electoral communications.

Class IV. Communicative skills and rhetorical techniques

1. Communicative skills as possibility to effect peoples and processes

2. Some basic techniques of rhetoric and communication

Required reading

· Koegel, T. J. (2007). The Exceptional Presenter. Austin, Greenleaf book group Press, pp. 1-21. 

Requirements

Essay (up to 5 pages)
· Please explain the role of argumentation and rhetoric to affect peoples’ attitudes.

· Compare and practice various techniques and communicative skills.

Class V. Functions and dysfunctions of Mass Media in social communications

1. Mass Media: functional analysis and critical approach

2. CNN Effect: How Mass Media affects news and politics
Required Readings:

· Warran P. Strobel (1996). The CNN Effect. American Journal Review, May, pp. 33-37 

· Margaret H. Belknap, The CNN Effect: Strategic Enabler or Operational Risk? Pp. 100-114.

Requirements

Essay (up to 5 pages)
· Please compare both functions and dysfunctions of the Mass Media.

· Please provide information about the CNN theory and explain how it affects news and politics.

Class VI. Mass Media, Social Behavior and Politics
1. Political role of Mass Media and control on Social behavior and mass perception
2. Propaganda and social communications
Required Readings: 

· Jowett, G. S., & O’Donnell, V. (2006). Propaganda and Persuasion. USA: Thousand Oaks, Sage Publications Inc.

Requirements

Essay (up to 5 pages)
· Please explain the political role of Mass Media and mass communications.

· Please consider elements and basic techniques of propaganda.

Class VII. The Media coverage of War

1. Mass Media, journalism and War

2. Technologies of war coverage in News programs

Required Readings: 

· Zelizer, B. (2005). “Death in Wartime: Photographs and the “Other War” in Afghanistan”. In: Press/Politics, N 10(3), pp. 26-55.

· Baum, M. A. (2002). Sex, Lies, and War: How Soft News brings Foreign Policy to the Inattentive Public. In: American Political Science Journal, Vol 96, N 1, pp. 91-109.

Requirements
Essay (up to 5 pages)
· Please explain how Mass Media covers conflict and war events.
· Please discuss the basic technologies being used by Mass Media and journalists while covering conflict and war.
Final Exam 

Choose any topic related to the themes discussed during the class and write a 13-15 pages essay (research paper). In the essay students have to combine both 1 or more theoretical approaches, and their implications to a concrete communicative situation and issue.
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